TN

Agent Unavailability Report - Multiple Agents - Daily

Start Time: 04/20/2017, 12:00 AM
End Time: 04/21/2017, 12:00 AM
Time Zone: (GMT-04:00) (US) Eastern Time
Date Run: 04/21/2017, 10:29 AM

Unavailability Codes

No Code, 10, 27.0%
Tickets, 17, 45.9%
Lunch, 3, 8.1%

Break, 7, 18.9%
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11:28:02

No Code



Unavailability Codes

Summary 17 7 3 0 10

Page 3 of 4

Proprietary and Confidential, do not copy, duplicate or distribute



Unavailability Code Duration

04/20/2017, 12:00 AM Ennis, Ed 01:06:05 00:30:53 00:34:46 00:00:00 00:00:00
McGinley, Colin 01:02:34 01:35:34 00:00:00 00:00:00 01:08:31
Tabor-Kolionis, Alexander 01:23:38 00:00:00 00:23:59 00:08:09 10:19:31
Summary 03:32:17 02:06:27 00:58:45 00:08:09 11:28:02
Report Summary Ennis, Ed 01:06:05 00:30:53 00:34:46 00:00:00 00:00:00
McGinley, Colin 01:02:34 01:35:34 00:00:00 00:00:00 01:08:31
Tabor-Kolionis, Alexander 01:23:38 00:00:00 00:23:59 00:08:09 10:19:31
Summary 03:32:17 02:06:27 00:58:45 00:08:09 11:28:02
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