AT NN

Agent Call Report - Multiple Agents - Daily

Start Time: 04/20/2017, 12:00 AM
End Time: 04/21/2017, 12:00 AM
Time Zone: (GMT-04:00) (US) Eastern Time
Date Run: 04/21/2017, 10:14 AM
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Number of Calls by Call Type

Internal Calls, 16, 11.1%

Outbound Calls, 40, 27.8%

ACD Calls, 88, 61.1%
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Number of Calls by Call Type

Summary

Summary
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