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Indicates that this is a 

campaign call

Customer name

Accept: Click to 

accept the campaign 

offered interaction

Customer dialed phone 

numberDecline: Click to 

decline the  interaction 

and return it to the 

queue

Accepting a New Campaign Call
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Remarks: Contains all the 

customer info, required during 

the campaign call.

Click to open the combo box.

Handling The Call
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Links: Once defined, used to 

launch any required web 

pages, such as call script, 

catalog product page, CRM 

tickets, social application and 

more…

Click to start recording 

of the call
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Consult: Click on the 

consult button to initiate 

a consult call (prior to 

transfer)

Attended Transfer to a Third Party
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Select the relevant contact 

from the Contacts list

Click the Phone button 

to call the desired 

contact for consultation
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Pink color - Indicates that 

the customer is on hold

Green color - Indicates 

that the active call is the 

consult call
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Click on the “123” button 

if you are prompted for 

digits selection (DTMF)
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Click on the keypad 

number/s that you wish 

to select. PC keyboard 

can be used as well
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Click here to transfer the call 

to the person you are 

consulting with
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Click here to complete 

the interaction

Complete The Interaction
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Indicates that the call has 

ended, and you are currently 

wrapping up the interaction

Wrapping Up The Interaction
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Click here to select the 

relevant Disposition Code
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Click here to select the 

relevant Completion Status
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Click here to enter 

your Remarks

Click here to submit 

your new remark
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Click to complete the 

interaction – unless you 

need to schedule a call 

back, in this case view 

the instructions on the 

following page
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Select Callback Request 

from the Completion 

status options

Generating a  callback  
(applicable when the customer asks to be contacted again)
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Click to open the Calendar

Select the date
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Click to select 

callback time
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Click to complete the 

interaction and generate 

the new callback request
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Thank you!
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