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Open the applications portal via the link that was
provided to you by the supervisor.

1. Only at the first time, click on the Microsoft .NET 4 in order to

install it;

CI:E‘C\)/I(\JD_IIA\EET Welcome, Evolve IP

Set your time zone:
. (UTC-05:00) Eastern Time (US .G ¥ |
Applications Customer Data Shortcuts Installer

Evolve Contact Suite Applications

Please verify that Microsoft \NET 4 is installed on yeur computer
In August 2017 a new version will be released. This version will require Microsoft .NET 4.5. Please pre-install it now.

Agent

Supervisor Analytics
Setup Manager Wallboard Change
Password
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2. Click on Run

EVOLVE . |
welc(}m e, EVOIVE IP ! : Set your time zone:
CO NTACT o (UTC-05:00) Eastern Time (US & & W

Open File - Security Warning

Do you want to run this file?

E Name: ..ries\Downloads\dotNetFud5 Full x86 w64 [2).exe
Publisher: Microsoft Corporation

Evolve Contact Suif
Please verify that Microsoft .MET 4
In August 2017 a new version will i i

| Cancel |

Type: Application

se pre-install it now.

Always ask before opening this file

While files from the Intemet can be useful, this file type can
patentialty ham your computer. Only run software from publishers
you trugt. YWhat's the risk?

Agent Supervisor Analytics

() MO (= (R

B9 dotNetrxds Fullx.exe A
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5. Click on the Agent icon

EVOLVE | _
WEIcomE, Evolve IP / : Set your time zone:
soner <

Customer Data Shortcuts Installer

Evolve Contact Suite Applications

Please verify that Microsoft .NET 4 is installed on your computer
In August 2017 a new version will be released. This version will require Microsoft .NET 4.5. Please pre-install it now.

Supervisor Analytics

Agent
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8. Enter the ECS Agent login credentials (user name and
password) that you’ve received from your supervisor, and click OK:

i ? E; T
T, 4
—gﬁ EVOLVE
| CONTACT
Authentication
User name: €7 CONTACT\EVI.Agentd  + |.. AG E NT
Password:
[ Remember my password
Loading configuration data
| ok || cancel s—
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9. Click on the drop down menu button and update your status to Ready

(@D agenta ® & 1141AM 0O
< Ready
(), Break >

DD{}, Back Office
" Handle Qutgoing

(©D agenta © 1142 AM 0@ O0)
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11. Make sure all your settings are correct, click on the {5%icon:

(D agenta #1145 AM Q9 ®0)

v Always On Top

v/ Popup Interaction

v Chat Notification Messages
Show Monitor
Speaker Volume 4
Microphone Volume »

Speaker and Microphone Settings

Transparency Level »

Resize Bar 4

Resize Interaction Drop Down »
v/ Click to call

Change Extension 4

Automatic Popup Method »

Keep Remarks Open When Interaction Is Offered
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Congratulations!

You are now ready to start working with the
ECS Agent Console application.

EVOLVE
CONTACT
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