vCloud Director (VCD) and DRaaS ZT

Quick Reference Guide

Evolve IP | 989 Old Eagle School Rd. | Wayne, PA 19087 | 610.964.8000 | support@evolveip.net | www.evolveip.net



VCD and Zerto Quick Reference Guide EVOLVEdD

vCloud Portal

1L [T e o] - | OO ST POTOTOTPPR 3
GELEING STATEEM ...ttt st et s be e b b et e bt st et e s b e e b e sreese e resbeeneenne 3
QUICK ACCESS ...ttt ettt et e ee e e et e e te e e ebeeeebeeebeeeesteeeabeeeabeeessbeesabeseasbeesaseeesssesabeseasseeanseesasseenaseens 3

AQING VAPPS -ttt ettt st ettt et et s he et e e bt e at e bt s he et e s bt e a b e sbeeh e e beeheea e e bt ea e e beshe e tenbeeate bt sheenteae 4
BUILAING @ NEW VAPP ..ottt ettt st b e et e s bt et e s be et e sbeeae et e saeeneesbeentenbens 4
AQAING VIM'S .ottt ettt et s bt st e st bt et e s b e ae e bt s he et e e bt e ab et e sb e et e e bt eae e bt eae et e ebeeaneneas 5
CoNfigUIING RESOUICES ........cc.oouiiiiiiiieieieee ettt st ettt s be et s b e et e bt sae et e sbeesesbeeneenens 6
Configuring Virtual Machines ...............ooooiiiiiiiieeee ettt st 6
ConfigUuring NETWOTK ..........coouiiiiie ettt s h et bt et e bt e st e seesaeeeesbeeatebe s 7

1Y VAol o TE T« TSP 8

£ 774V 1) 4 TP P TSRO PRRPRP 8
VAPP ACHIOIIS ...ttt et ettt e a b e s bt e e ab e e s abe e s bt e e sabeesabbeesbeesabaeesabeesabeessteesabeeeseeas 8
Changing VAP PrOPeIties...........coooiiiiiiiiiiiiiiice ettt st st st te e sba e satesabessbeesbeenaeennees 9

VIrtual MACKhINES ........ooeiii ettt et e b e s bt e st e st s bt e b e bt e sbeesateenteenteens 11
VM ACHIONIS ...ttt ettt et e b e bt e s bt e s at e s a e e et e e te e beeeheesaeesaeesabeeabe e be e bt enbeeemeeeabeenbeenseens 11
Adding/Removing CPU/Memory/Disk from VIMS...........ccccooiiiiiiiiiiiieeeeee et 11

TracKinG Lo@ fIl@S .........oociiiiiiiee et et e e s be e s bt e satesabesbe e be e beesbeesaseenseeteens 12

[0 Y - 1 1o - £ SR SPR 13

VDC AAMINISEIAtION.......ooiiiiiiiieeeee ettt ettt e bt e s b e sbe e s et e sab e e bt e bt e beesbeesneeenseeneens 13
Managing Virtual Data CeNEETS.............cocuoiiiiiiiii ettt st sttt e e be e she e saeesare e 13

Adding users t0 VDC AN ........cocoiiiiiiiiiiee ettt ettt she e st st e be e b e s aeesaeas 14
Virtual Data Center Settings and Personalization .................ccocoiiiiiiiiiiiiiiiee e 14

DRAAS ZT POTEAl ...ttt sttt et e b e s bt e s et st e s bt e bt e b e s be e saeeen e e et e e nheesanenanesane 15
TeStING FALLOVET .......c.iiiiiii ettt b et bt et b e st e b s bt et e sbesatenbesbeeneenee 15
Stopping the TeSt FAIIOVET ...........ccoiiiiiiii ettt sttt nees 18
REAL FAILOVET ...t ettt ettt bt b e b e e s bt e s bt e sat e et e et e e sbeesheesatesateeane 19
EdItiNG @ VPG ... ..ottt ettt et b e e s bt e s at e s at e e bt e bt e bt e bt e sbeesabesateeabeeabeesheesatesatenane 21

Evolve IP | 989 Old Eagle School Rd. | Wayne, PA 19087 | 610.964.8000 | support@evolveip.net | www.evolveip.net



mailto:support@evolveip.net
http://www.evolveip.net/

VCD and Zerto Quick Reference Guide EVOLVEd

vCloud Portal
Getting started

The vCloud Portal orchestrates the provisioning of software-defined datacenter services to deliver
complete virtual datacenters for easy consumption in minutes. Virtual datacenters provide
virtualized compute, networking, storage, and security so that administrators can provision the
complete set of services necessary to make workloads operational in minutes without worrying
about the physical configuration of hardware.

1. Login to the portal using your credentials

EVOLVEdPr

THE CLOUD SERVICES COMPANY

VCLOUD PORTAL

Password:

Quick Access

Upon logging in to your vCloud Portal the first page displayed will be your Quick Access page. Here you can see
your vApps and VMs within them. You can quickly login to any of your VM’s or preform basic configurations. You
can also access our support knowledgebase and help at any time by selecting help in the top right pane.

morgan (Organization Adminisirator) | Preferences | Help ~ | Logout

[m Home ‘Q My Cloud ‘ Catalogs |Aﬂm|mstratmn

& Setup this organization Organizations
uick Access
Q Org Settings

To start a vApp, click Start. To use a powered on vApp, click on its thumbnail. @k Manage VDCs

4 Addvapp from Catalog ¥ Addvapp from OVF  “5g Build New vApp @ @ content

% Manage vApps
DTvApp_jchurch_1 RS_demoD1 vApp_Replication & Add VApp

## Add vApp from OVF
HE EE B

Manage Catalogs
Running Open il New Catalog

RUming o] © cannot update Running Open

Y Lease never expires 000 WA Lease never expires 000 9 Lease never expires 000

Users & Groups

& Administer Users
B Notifv Users

Evolve IP | 989 Old Eagle School Rd. | Wayne, PA 19087 | 610.964.8000 | support@evolveip.net | www.evolveip.net



mailto:support@evolveip.net
http://www.evolveip.net/

VCD and Zerto Quick Reference Guide EVOLVEdD

Adding vApps

You can choose to build your vServers from custom built templates, built-in templates, or by creating your own
from the Quick Access page by choosing from “add vApp from Catalog”, “add vApp from OVF”, or “Build New
vApp” from the panel over your vApps or from the content section on the right hand side of your screen.

To start a vapp, click Start. To use a powered on vApp, click on its thumbnail.

wapp from Catalog _ wapp from uild New vApp
o Addvapp fi Catal ?ﬂﬁ.ddﬁ. fi CWF +$EI'II:1N A

e Q Content

e Manage wvApps

& AddvApp

¥@ Add vApp from OVF
“a Build New vApp
Manage Catalogs
%5 New Catalog
Users & Groups

Lr R

Building a new vApp
Clicking on the Build New vApp button will bring you to the configuration window. You can name and describe
you new vApp and chose which VDC it will reside in. You can also set leasing so stops and storage cleanup can be

automatic.
New vApp
Select Name and Location
Select Name and Location
AvApp is a cloud computer system that contains one or more vitual machines. Describe this vApp and .
Add Virtual Machines lease settings.
Configure Resources Marme: vApp_morgan_2 &

Configure Virtual Machines Description:
Configure Networking

Ready to Complete )
Virtual Datacenter

Selectthe Virtual Datacenter (VDC) in which this vApp is stored and runs when it is started.
(& EIP-DEMO ]

Leases

Runtime leaze: Never Expires j |Huur5 - |

How long this vApp can run before it is automatically stopped.

Storage lease: Never Expires j |Hnur5 - |

When this vApp is stopped, how long it is available before being automaticalty cleaned up.
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Adding VM’s

Select next to add your VM’s. You can chose to add from your public or private catalogs by highlighting one and
selecting the add button. You will notice it will drop down into the next table — do this for as many VM’s as
needed in this vApp.

Add Virtual Machines
Select Name and Location
You can search the catalog for virtual machines to add to this vApp or add a new, blank VM. Once the vApp is created, you can power on the

Add Virtual Machines new YM and install an operating system.
Configure Resources Lookin: E" Public Catalogs | = | |A|| - | a

|2 SR LSS Name 14 OS5 Gold Master vApp Catalog Created On Disk Info. MM

Configure Networking RHELGx86_64-v Red HatEnh = RHELGx86_64 Public_BYOL_LY 01/15/2015 3:35 PM 25.00 GB -

Ready to Complete Windows2008R: Microsoft Wit - Windows2008F Public_BYOL_LV 031712015 12:17 PM 25.00 GB
Windows2008R: Microsoft Wil e | Windows2008F EvolvelP_BYOL 04/03/2015 11:15 AM 25.00 GB
Windows2012R: Microsoft Wil oy Windows2012F EvolvelP_BYOL 04/03/2015 11:14 AM 25.00 GB -

[(§add | = 1506 [ b | [ M |
Name 05 Gold Master vApRp Catalog Created On Drisk Info

Windows2008RE Microsoft Wir oy Windows2008F Fublic_BYOL_LV 0317020151217 PM 25.00 GB

| = New Virtual Machine..

Rark ] I Mext Cancel

You can also chose to create a new virtual machine by selecting the +New Virtual Machine button bottom left. A
window will appear where you can name and configure hardware, OS, CPU, memory, and NIC’s for your new
virtual machine. Plug in your requirements and click ok. You should see your new VM populate in the bottom
table, you can then click next.
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New Virtual Machine @ |c

‘irtual Machine name: #

A label for this VM that appears in VCD lists.

Computer name: #

The computer name / host name set in the guest OS5 of this VM that identifies it on a
network.

This field is restricted to 15 characters for Windows. For non-Windows systems it can be
83 characters long and contain dots.

Description:

‘irtual hardware version: | Hardware Version 10 - |

Operating System Family. (=) e Microsoft Windows (@] {"} Linux (@] Other

Py

Operating System: | Microsoft Windows Server Threshold (64-bit) | - |

Mumber of virtual CPUs: |1 v|
Cores per socket: |1 v|
1

Mumber of sockets:

[] Expose hardware-assisted CPU virtualization to guest 0S
Select this option to support virtualization servers or 64-bit WMs running on this virtual machine.

Memaory: 4 ﬂ |GE| v|
Hard disk siva- An T' [o =1

(o[ ome |

Configuring Resources
The next window will allow to you configure your storage policies from the dropdown menu per virtual machine

Lunnyuil e nesuaives
Select Name and Location
Selectwhat Storage Policies this vApp's virtual machines will use when deployed.

Add Virtual Machines

Virtual Machine Storage Policy Template VM Default Storage P

Configure Virtual Machines Windows2008R2 Standard BYOL Templa % |wxa_nemu_u1_|_v |v|

Confinure Networkina

Configuring Virtual Machines

Click next and name each of your VM’s and set your primary NIC, network and IP settings. Note: It is
recommended to choose static IP, it will ensure that when you exit your VM that it won’t “reset” and when you
log back in it will have the same appearance (apps and windows open) as when you left.
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Configure Virtual Machines
Select Name and Location
Mame each virtual machine and select the netwark to which you want it to connect You can configure additional properies for vitual

Add Virtual Machines machines after you complete this wizard.
Configure Resources [[] show network adapter type
_ Adapter choice can affect both netwaorking performance and migration compatibilty. Consuft the WMware KnowledgeBase for more information on
Configure Virtual Machines choosing among the network adapter support for various guest operating systems and hosts.
Configure Networking Virtual Machine Computer Name Primary NIC Network IP Assignment
Ready to Complete )
&0 Windows. . Windows20080 | ¥ (o) yicp  [B VW_NET_Demo Static - IP Pool | -
2

Configuring Network
Click next and you will see the network configuration tab. Here you will configure how your vApps connect to
your organizations VDC network.

R -

Configure Networking
Select Name and Location
Specify how this vApp, its virtual machines, and its vApp networks connect to the organization VDC networks that are accessed in this vApp.

Add Virtual Machines

Configure Resources Fencing allows identical virtual machines in different vApps to be powered on without conflict by isolating the MAC and

IP addresses of the virtual machines.
Configure Virtual Machines

ﬂ The VDC selected for this vApp does not have netwoark resources to support fencing.
Configure Hetworking
Mame Metwork Mask Connection DHCP Retain IPY MAC...

Type Gateway Address
Ready to Complete
ﬁ_ VM_MET_Dem Organization VDC  10.200.2.200 255 255255.0 Direct -

Clicking next will take you to the ready to complete page where you can review your vApp configurations

Ready to Complete
Select Name and Location
You are about to create a vApp with these specifications. Review the settings and click Finish

Add Virtual Machines

Mame wApp_morgan_5
Configure Resources
Description:
Configure Virtual Machines
Configure Networking
Owner: margan
Ready to Complete virlual datacenter EIP-DEMO
Runtime lease: Never Expires

Runtime lease expiration.  Never

Storage lease: INever Expires
Storage lease expiration:  Never

Metworks - 1 VM_NET_Demo

Wis-1 Virtual Machine Guest 0§ Storage Policy
Windows2008R2.5tandard. BYOL.T Microsoft Windows Server 2008 R2  YNX6-Demo-01-LV

(o Cemdl
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Click finish and you will see you vApp and virtual machines provisioning on the Quick Access main page. After
this is completed you can access your VMs by directly clicking on them.

My Cloud
VApps

Clicking on the My Cloud tab will bring to you a page where you can access your vApps, VM’s, Expired Items, and
Logs. Here you will be able to view your information in different tabs and sort machines from the drop down
menu to easily find and access them quickly. You can also perform the same functionality as you can on the
Quick Access page by starting, stopping, pausing, creating new vApps and going to the properties page to change
configurations.

‘Gj Home |QMyC\oua ‘ Catalogs |Admini5tration ‘

My Cloud 58 vApps
nn - =
i VADDS & ta <>$ @v All vApps |,‘ ‘A“ ‘ v| @
0 Vs
Consoles Name 1a Status Sha... TR CrEstETon voe
i Expired ltems

] Loge . 36 DTvapp_jchur... | Running - & jehurcn 01/26/2016 2:26 PI 4h EIP-DEMO
38 RS_demo01 | Running - & demo 08/21/2015 2:16 PM @ EIP-DEMO
€ Cannot update
. 3E vApp_Replicat.. Running - & system 09M5/2015 10:00 Al i EIP-DEMO-401
. 3E vApp_Replicat... Running - | & system 01/27/2016 12:34 PI G EIP-DEMO

VApp Actions
By right clicking on a vApp it will bring a drop down menu where you can change the power setting, share your
vApp, change the owner, copy, add to a catalog, and manage the properties.

35 vApps
+ W © O @&
Consoles Name 1a

88 DTvApp_jchur.. R

Actions: DTvApp_jchurch_1

Open o1

[ e

)]

(@ Suspend

O stop dlicat.. R
@ Power Of
I Reset

dlicat.. R

Share...

Change Owner

Addto Catalog..

Copyto

Properiies
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Changing vApp Properties
By right clicking on your vApp and clicking on properties at the bottom, a window will pop up where you can
change and configure settings. The general tab you can change the name and description and change leasing

vApp Properties: DTvApp_jchurch_1

J General | Starting and Stopping VMs  Sharing Guest Properties Metadata

Mame: OTvApp_jchurch_1 S

Description: Windows 2012 R2 Standard - Bring Your Own Licensing
1 CPLU, 2GB RAM, 25G8B C Drive

Wirtual datacenter:  EIP-DEMO
Leases

[ ] Rezetleazes

pires Hours Expires on: Mever

pIres ou

Runtime lease: Mever

How long this vApp can run before it is automatically stopped.

nires Hour=

Storage lease: Mever

When this vApp is stopped, how long it is available before being automatically cleaned up.

From the starting a stopping VM'’s tab you can set automatic order in which you want your VM'’s to start and
stop in your vApp when it is powered on and off. When you start this vApp, Virtual Machines are started in the
specified order. When you stop this vApp Virtual Machines are stopped in the reverse order. For each virtual
machine you can specify a waiting time before the next one is started or stopped.

vApp Properties: DTvApp_jchurch_1 @

General | Starting and Stopping VMs | Sharing Guest Properties  Metadata

Virtual Machi... Ovder Start Action Start Wait {seconds) Stop Action Stop Wait (se...
G Windows201 0 |F'uwer On (default) - 0 [iner off{ [=| 0
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You can add members in the sharing tab to allow others to access your vApps and VM's

General Starting and Stopping VMs | Sharing | Guest Properties Metadata

With which members of your organization do you want to share this wapp?

. Add Members... |

Name Access Level

You can also add metadata from the properties window

General Starting and Stopping VMs  Sharing Guest Properties | Metadata

Mame: &

[ Reset

Value:

Enter a text value. A text value is searchable from the APIif it does not exceed 1000 characters (0 characters entered).

Existing metadata:

Mame Value Type User access
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Virtual Machines

Here you will be able to view your information in different tabs and sort machines from the drop down menu to
easily find and access them quickly. You can also perform the same functionality as you can on the Quick Access
page by starting, stopping, pausing, creating new vApps and going to the properties page to change
configurations.

VM Actions

Right clicking on a VM will allow you to choose power functions, insert CD/DVDs from a catalog, Eject, install
VMware tools (which are necessary for proper functionality), upgrade hardware, download remote desktop,
copy, move, and your VM properties page.

‘ fa} Home ‘(:1 My Cloud | Catalogs ‘Admmistration |

My Cloud (71 Virtual Machines
vAppS — -
_pp L [ -]
& Vs
2 Exprrdtt Gansole Nsme 14  Status os Networis IP Address Extemal I
xpired ltems
E Logs E1 Melted.Ch.. Powered On WicrosoftWi NICO0 © VM_Met_D 10.200.1.199

Actions: Melted.Cheese

Popout Console
EWi NICO - WM_MNET_[ 10.200.2.241

b
[0 Suspend
[l ShutDown Guest 08 ]
[ Power Off Wi
I} Reset

FWi

Insert CD/DVD from Catalog...
Eject CD/IDVD
Install Viware Tools

EWi NICT . WM_MET_L 10.200.2.230

Download Windows Remote Desktop Shortcut Fils.

Properties

Adding/Removing CPU/Memory/Disk from VMs

By right clicking your VM and clicking on properties will allow you to change your hardware requirements per
VM. You can also change your naming and description per VM, configure Guest OS and properties and allocate
resources
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Virtual Machine Properties: Melted.Cheese Q | x

General | Hardware | Guest OS Customization GuestProperties Resource Allocation  Metadata
CPU a I

Mumber of virtual CPUs:

Mumber of sockets: 1

Select this option to support virtualization servers or 64-bit WVMs running on this virtual machine.

W

Memory

Total memary: 2

Hard Disks

/A Some hard drive properties cannot be modified while the virtual machine is powered on.
Name Size Bus Type Bus Number Unit Number
Disk0 50 3 cE | v L=l Logic SAS (SCS) | Delete |

W

HICs

0 Guest cusiomization is required to run for the NIC changes fo take effect.

[ show network adapter type
Adapter choice can affect both networking performance and migration compatibility. Consult the Viware KnowledgeBase for more information on choosing among the network adapter
support for varicus guest operating systems and hosts.

[ cancel

Tracking log files

From the My Cloud tab you can access your logs of tasks and events within your VDC.

<« » DRaaS Compute morgan (Organization Administrator) | Preferences |

‘ﬂj Home ‘Q Iy Cloud | Catalogs Administration

| My Cloud | m Logs
B vApps E| Events
& vMs
Z Expired ltems & ol M
Task Status Service Namespace Type Owner Started At 1w Completed At 1
‘Z] Acquired... 0 com.vmware.vcloud Virtual Machine ﬂ jchurch 01/28/2016 8.05 PM 01/28/2016 8.05 PM
& Updated /] comyvmware. vcloud Virtual Machine ﬁ jchurch 01/28/2016 8:04 PM 01/28/2016 8:04 PM
7= Updated ... ] comyvmware.vcloud Virtual Machine & jchurch 01/28/2016 8:01 PM 01/28/2016 8:01 PM
E Acquired... O comyvmware.veloud Virtual Machine & jchurch 01/28/2016 7:06 PM 01/28/2016 7:06 PM
"ZI Updated ... O com.vmware.vcloud Virtual Machine ﬂ jchurch 01/28/2016 7.06 PM 01/28/2016 7.06 PM
8] Acquired /] comyvmware. vcloud Virtual Machine ﬁ jchurch 01/28/2016 7.05 PM 01/28/2016 7:.05 PM
& Updated ... ] comyvmware.vcloud Virtual Machine & Jjchurch 01/28/2016 7.05 PM 01/28/2016 7:.05 PM
) Updated ... ] comyvmware.vcloud Virtual Machine ﬁ jchurch 01/28/2016 7.04 FM 01/28/2016 7:04 FM
E Acquired... O com.vmware.vcloud Virtual Machine & jchurch 01/28/2016 7.03 PM 01/28/2016 7.03 PM
8] Acquired /] comyvmware. vcloud Virtual Machine ﬁ jchurch 01/28/2016 425 PM 01/28/2016 425 PM
7 Acquired... /] comyvmware.vcloud Virtual Machine ﬂ jchurch 01/28/2016 4.20 PM 01/28/2016 4.20 PM
) Acquired... (V] comyvmware.vcloud Virtual Machine ﬁ jchurch 01/28/2016 4.02 FM 01/28/2016 4.02 FM
7 Running ... (] com.vmware.vcloud Virtual Applicatic {‘5 jchurch 01/28/2016 3.58 PM 01/28/2016 4.00 PM
77 Running .. V] com.vmware.vcloud Virtual Apolicatic & ichurch 01/28/2018 3.58 PM 01/28/2016 4.00 PM
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Catalogs

Under The catalogs tab you will see “my organization catalogs” and “public catalogs”. You can add catalogs,
templates and media here. You can make different catalogs to organize your templates and chose who can view

them.

You can view from the drop down tab that’s labeled all “catalogs” or sort through which are yours and shared as

well.

<« » DRaaS Compute morgan (Organization Administrator) | Preferences | Help ~ | Logo

[ 43 Home ‘Q My Claud | Catalogs |Adm|n|stratlon |

Catalogs 73 Public Catalogs
| | B

My Qrganization's Catalogs ’J Catalogs

[z Public Catalogs

vApp Templates  Media & Other

v Al Catalogs v| |An ‘v| [l
Name 14 Version Excter Organizstion Crasted On wApp Templat Medis & Other il
[ Evovelr_pyoL 74 - EvolvelP_Resource 07A11/2014 402 P 5 [Bo
[i# 1MMS_Ubuntu 7 E  EvoelP_Resource 04/28/2015 917 AM ®Elo [®1
Eah Public_BYOL_LV 34 - EvolvelP_Resource 10i21/2014 3:01 PM @] 3 -?-: 1

VDC Administration

Managing Virtual Data Centers

Under the administration tab you can manage and monitor your virtual data centers. By viewing your processor,
memory and storage usage you can account for allocating or removing resources as needed.

|G} Home ‘Q My Cloud ‘ Catalogs |Adm|n|stratmn ‘

Administration ‘ Virtual Datacenters

 Cloud Resources B~ | Managed Monitor ‘ Al = [c=]
&; Virtual Datacenters
Name 1a Status Enabl... Allocation Model vApps m

+ Members

2 @ EIP-DEMO [/] v Allocation Pool B 2
& Users

i Lost & Found Gt EIP-DENO-401 [ v Allocation Pool 58 3
~ Settings

@ General

& Email

@ Policies

@ Guest Personalization

& Federation

@ Metadata
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|f;j Home ‘(3 Wy Cloud | Catalogs |Admimstrati0n

Administration | Virtual Datacenters

~+ Cloud Resources ‘ﬁ" |@| |A“ '| co
#: Virtual Datacenters 4|—

Name 14 Processor Memory Storage Allocstion Model m

+ Members

8 Users @b EIP-DEMO 6.00 GHz 35.00 GB 20550.39GB | Allocation Pool

4 Lost & Found @ EIP-DEMO-401 6.00 GHz 35.00 GB 300.00GB | Allocation Pool
 Settings

& General

@ Email

&' Policies

Adding users to VDC Admin
You can add users to your virtual data center administration under the administration tab yut clicking the users
tab and the + symbol. Here you can also set up notifications for your admin users.

User Name 1a Full Name Enabl... Lodk... Role Type All VMs/Quota Running Vis/Quota

- Members -
& demo Demo User v L& organization Adr| Local 2/ unlimited 2/ unlimited

m Users

% Lost & Found & jchurch Jason Church v L& organization Adr| Local 3 /unlimited 3 /unlimited
w Settings ﬁ morgan Morgan Emlet A {.ﬂ, Organization Adr| Local 0 /unlimited 0 /unlimited

@ General & rslough Ray v JZ organization Adr| Local 0/ unlimited 0/ unlimited

5 i - ,

@ Emall & zero v L& organization Adr| Local 0/ unlimited 0/ unlimited

@ Policies

@ Guest Personalization

.

Virtual Data Center Settings and Personalization

In this settings window you can:
-SMTP Server settings

-Leasing and quota requirements
-Add domains

-Manage metadata

+ Seltings vApp leases:
@ General IMaximum runtime lease:  Never Expires j |Huur5 v| ®
a
@ Email How long vApps can run before they are automatically stopped.

£ Policies )
p Maximum storage lease Mever Expires j |Huurs '| #

‘S_-e Guest Personalization
How long stopped vApps are available before being automatically cleaned up.

Move to Expired tems - |
wApp template lease
Maximum storage lease 90 j |Day5 - | El

How long vApp templates are available before being automatically cleaned up.
Storage cleanup Move to Expired tems -

Default Quotas

@ Federation
@ Metadata Slorage cleanup

These values suggest the default quotas for how many Vs a User can store and power on in this organization. They can be changed by an organization administrator.

All'VMs quota: (=) Unlimited

O —‘1
Running VMs quota: '~ |1 '— (=) Unlimited
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DRaaS ZT Portal

Testing Failover
Before testing, please login to both the vCloud portal and DRaa$ ZT Portal.

In the vCloud portal navigate to the vApps tab under my cloud

&} Home |C> My Cloud | Catalogs |Administratiun |

Iy Cloud % vApps
& T g O &~ |AIIvApps |V||AII |v|

VM
Conscles Name la Status Shar... Owner Created On
2 Expired ltems -
ElLogs . 38 DT_Source_LV_.. | Running - @& jehurch 01/26/2016 2:26 PM @b EIP-DEN
. B8 DT_Target_401_.. Running - & jchurch 01/28/2016 3:38 PIM @h EIP-DEN
38 RS_demo01 Running - 8 demo 08/21/2015 216 PI Gh EIP-DEN
3 € cannot update
. 58 vApp_DTHelper | Running - & jenurch 01/28/2016 3:47 P11 @h EIP-DEN
(— - ) S I R P — o

NOTE: You can login to Zerto via RDC if inside of your own network or from the web portal using your
credentials

Zerto ‘ Zerto Service Portal

ZORG
User Name | 7|
Password

Il Remember me LOGIN

In testing, the servers can be brought up in an isolated network. If the IP mode is set to “none”, no ip address is
assigned. You can configure the IP address by editing the VPG in advance before the failover test.
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In the DRaasS ZT interface, click the failover arrow: MAKE SURE IT IS SET TO TEST. In “Test” mode, production
servers remain fully operational and online. In “LIVE” mode, production servers are automatically powered
down as part of the failover. THIS WILL CAUSE A SERVICE INTERUPTION and should be used with caution. Also,
be mindful of network/IP configuration especially for IP routing, name resolution and AD registration.

FAILOVER

Select the VPG’s you want to test

Failover Test x
SELECT VPGs EXECUTION PARAMETERS FAILOVER TEST

Select VPGs to failaver test.

| [eaormhage: V]

@ ProductLab (1) @ Customerl-Prem Meeting SLA

@ DemoReplication (1) {&& Evolve IP - East Meeting SLA

Selection details : WPGs - 1, VMs - 1, Storage - 50.1 GE.

PREVIOUS

Click “next” You are given the option of which checkpoint to use. Normally you would use the most current one;
however, there could be a scenario where you need to bring up your environment from a previous point in time,
for example human error or virus/malware infection.

Select execution paramerters for each VPG,

@ DemoReplication (1) Eﬁ: Evolve IP - East 04/02/2016 16:06:33 - -

Click “next” You should be presented with the box below. Be sure to confirm that it says “TEST” and then click
the failover arrow
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SELECT VPGs EXECUTION PARAMETERS FAILOVER TEST

Ready to Failover Test

You are about to test failing ower VPGs. Number of VPGs to test: T out of 2 have been selected.

Click START FAILOVER TEST to start the process

START FAILOVER TEST

You should see the task show up in the Zerto interface.

1 RUMMING TASKS Failover test (43%)

Now switch over to the vCloud Director portal. You will need to click the refresh icon c for the new servers
to show up. The new group will display as a new vApp as shown below

- 38 vApp_Replication - testin...  Stopped - & system 02/04/2016 4:17 PI & EIP-DEMO

Even though vCloud may look like it’s done, go back to Zerto and watch the task progress. Depending on the size
and number of servers being tested, it can take up to ten minutes.

3 TASK WAITING FOR INPUT Failover test

At this point you are done with the DRaaS ZT interface until we fail back. It has brought the servers up in vCloud,
so now we switch over to vCloud. It should look like below:

- B8 vApp_Replication - testin... | Stopped - & system 02/04/2016 4:24 PM @ EIP-DENO

From vCloud, click on the VMs button on the left to get a listing of the servers. Please be sure to only look at the
servers you failed over since multiple servers might show up on this page.

£l Melted Cheese - testing recovery Powered On Microsoft Windows & NIC O © -

Evolve IP | 989 Old Eagle School Rd. | Wayne, PA 19087 | 610.964.8000 | support@evolveip.net | www.evolveip.net



mailto:support@evolveip.net
http://www.evolveip.net/

VCD and Zerto Quick Reference Guide EVOLVEd

Here you can login to your servers and make sure all data is recovered and test applications.

Stopping the Test Failover
Click on the orange “task waiting for input” text (it would normally say 1 task unless you have multiple tasks
running)

4 TASK WAITING FOR INPUT  Failover test

Click on the tasks waiting and a window will appear, you should see details on the task.

TASKS

Failover test DemoReplication - Waiting for user
Input

Stop Test

Specify the test result and optionally add test notes.

Result Success

MNotes Stop Test for VPG DemoReplication

CANCEL

Confirm a new task shows up indicating the test is stopping

TASKS

ow  >topping Failover
test

DemoReplication

Check in vCloud. The servers should be powering off

3 vApp_Replication - testin... ¢ Deleting.. = & system 02/04/2016 4:24 PN (@ EIP-DEMO
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Refresh the vCloud window and you should see the servers start to be removed from inventory. Again, this could
take several minutes.

Once complete, Zerto should confirm a successful test with a green check mark.

@ Stopping Failover DemoReplication

test

Real Failover
Set the toggle button to LIVE and select failover arrow. Note a real failover will power down production servers
in the respective VPG.

FAILOVER

A pop up window will appear with all of your VPGs, select the VPGS you want to failover and click next

SELECT VPGs EXECUTION PARAMETERS FAILOVER

Select VPGs to failover,

| | | Select or search a gro. v

Next select your execution parameters.

Here you can change your checkpoint to bring your VPG up from a previous point in time. Often times this is the
most recent, but in some scenarios a previous point in time may be needed, such as virus infection. Finally,
select your commit policy. Here you have three options:

NOTE: Commit finalizes the Failover process and Rollback makes everything go back to its default Source-to-DR
replication without ever finishing the failover.

You can also select NONE. By selecting this you will manually have to failback your servers.
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SELECT VPGs EXECUTIOMN PARAMETERS FAILOVER

Select execution parameters for each VPG,

REVERSE PROTECT ALL

EG Evolve IP - East 03/02/2016 14:21:58  Auto-Commit  No - - -

Click next and then “START FAILOVER” button

SELECT VPGs. EXECUTION PARAMETERS FAILOVER

Ready to Failover

You are about to start failing over VPGs. Number of VPGs to failover: 1 out of 2 selected.
Once started the process cannot be undone. Running the failover will permanently alter the virtua
machines and infrastructure of bath the protected and recovery sites.

Click START FAILOVER 1o start the process

START FAILOVER

You will then see at the bottom of your screen 1 running tasks

1 RUNNING TASKS Failing over - before commit (2606)

Switching over to your vCloud Director portal you will see both your vApp and your VM’s populating. Here after
they come up you can login and test (bring your applications up, test connectivity, etc.)

m [ Melted.Cheese e BUSY NICO : - = = %vApp_Replication(‘l}
38 vApp_Replication(1) * Busy - & system 02/01/2016 3:28 PM &3 EIP-DEMO
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EVOLVE@»

Here | set the policy to auto-rollback after ten miniutes: that means all changes | made (if any) will not be

commites and my VPG will failback to the original checkpoint | selected. You will then see your VPG return to

normal state within Zerto.

Editing a VPG

In the VPG tab within Zerto you can click on a VPG and review the stats, history, alerts, tasks and events. You can

also change the configuration and some settings within your VPG

PROTECTED VMs SITES
v MEETING SLA 11501
VM: Protectes
RPO (sec) 13 - JOURNAL HISTORY
—7 SLA=4hr
Hours 2 Hours -
10PS O

B : ! 3 Hburs
03/02/2016 10:47
THERELA] ac) 0

Earliest Recovery Point : 02/02/2016 18:05

OFFSITE BACKUP
DISABLED

NO ACTIVE ALERTS

NO RUNNING TASKS

/02/2016 11

3,
03/02/2016 10:

Priority
West MEDIUM

SETTINGS

StopFailOverT.
FailOverTest

UpdatePratec

StopFailOverT..

FailOverTest

Stop Failover Test. Success. Completed
Protection group failover test. Success...
Update protection group. Success. Co

Stop Failover Test. Success. Completed.

Protection group failover test. Success

WAN TRAFFIC (MB/sec) 0

Click in the upper right hand corner where it says “edit VPG”

EDIT VPG

MORE -

SETTINGS
Pricrity

MEDIUM

A pop up window will come up. At the top you can select what you want to configure from your VM'’s to your
storage policy within each VM. Clicking the summary tab will show you all of your configurations within one
window.

Edit Reverse VPG

NEW VPG VMs REPLICATION STORAGE

RECOVERY m + BACKUP SUMMARY

Specify a unique name for the VPG and the priority.

VPG Name [ vApp_Replication |

Pricrity | ®90 Medium
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