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Logging in
Once you become an Evolve IP Cloud Backup customer, you can log in with your

username and password Go to https://evolveip.managemybackups.com/

EVOLVE

Forgot your password?

Sign In

Enter your username and password to log in.
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Adding Computers to Accounts

Once you have created an account, you can begin adding computers toit.

To add computers to an account, click the Manage Accounts/Computer tab, highlight the account and select
Add Computer.

EVOLVE » e opemayusgaean s

T P ——

Management Dashboard
View, Edit, and Manage Your Account

1070772014 - DD

& Aca Compuaer

EIRNANE NN AL N SN

EVOLVE i» [Hietpdemoyou are loggedn | Log o

Home > Evolve IP > New Computer
Computer: New Computer (Evolve IP)
New [ompu[er

COMPUTER INFORMATION I save | X cancel
Computer name: *

Email address:* (name@company.com)

Phone number:*

m @ i x &
Backup Sev/Action Start Date Results Status
There is no activity on this computer.
ackup Solutions 2015 Evolve P suppen@svolveip.nst
10 are the property of thelr respective owners 877-459-4347

Figure 1Complete the form for each computer to be added then click Save.
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Installing the Software

With Evolve IP Cloud Backup, there are several different methods for deploying the softwareincluding:

e Download the Backup Agent software
e Create a custom Backup Agent installer
o Deploy the Backup Agent software with RMM

Once you have created an Account and added Computers to the Account, you can start downloadingand
installing the Backup Agent Software.

Download the Backup Agent Software

EVOLVE
-_ Download Installer _

Home > Download Installer

Downloads
Installer and Manuals

e Backup Software

Name os

Windows XP, 2003, Vista, 2008, 7, 2012, 2012R2, 8, &1

Evolve 1P

To download the backup agent software, click the Download Installer tab andselect “installer”

You will then be able to Run or Save the software and install it onto the computer.
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Create a custom Backup Installer

By creating a Custom Installer, you can create iome wanage accounsicompurers View Repores = [Sownicad instailer contact intormation
an installer file that will allow the software to

self-install with the proper username,

password and Computer ID. Company name: ot ?

Name: Evolve IP

Management Dashboard
View, Edit, and Manage Your Account

10/07/2014 - 0170772015

Contact and billing address: 989 0ld Eagle School Rd
ayne,

This option allows you to them configure the = S
, . Phone number: 610-232-0453 20008 ——
Backup Agent’s settings from the e o /
Management Portal. :::::?:F: ioo 50 GB 1271072014 \ 1273172014
[#. Add Computer Create Installer | ¥ Delete

From the Manage ACCOUI’ltS/CompUterS ta b’ Computer Version Cloud usage Local backup Preferences &

locate the computer that you would like to st wep 0002 1ee e 2
Dan G Dell E5510-0003 544 53.01 GB

create the installer for. GodepvDl0004 544 sa751M8 P
Test-0005 - 0.00B 3
Eric Desktop-0006 544 59.30GB f

Once you click Create Installer, you will see a popup including the link to the customer installer software and the
ability to copy and paste the link or email it to the contact for this computer.

Installer Created
To download the installer for this computer, visit the link belo

https//evolveip.managemybackups.com/Installer.ashx?Evolvel PCloudBackupéSoftware| D=8c83f78f-
(caf-4bea-a150-aBaaBbed0759&TokenD=51a5d70c-2fd6-bed2-c3ab-398060000170

(The link will expire in 7 days

Email the link to

nreidy@evolveip.net
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Deploy the Backup Agent software with an RMM

Once you have downloaded the installer, you can deploy it through RMM tools such as Kaseya, Level
Platformsor N-able.

To do so, use the following command line switches:

/Username=user_test (Specifiesthe username to be used during Monitor setup - only fornew accounts)
/Password=1234567 (Specifiesthe passwordto be used during Monitorsetup -only fornew accounts)
/ComputerlD=0000 (Specifiesthe ComputerID to be used during Monitor setup - only fornew accounts)
/ManagedKey (If added, managed key will be used during Monitor setup - only for new accounts)
/Silent (Runstheinstallerin silent mode - userinteraction is not required)

/SuppressMsgBoxes (Combinedwith/silent, suppressessetup messageboxes)

/VerySilent (Willnotdisplay any software message boxes orscreensunlesserrorsare encountered)

Note: All parameters are case sensitive.
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Creating Backups

There are several specific types of backup sets that can be created based on yourneeds:

File and Folder Backup

Exchange Information Store Backup
Exchange Mailbox Backup

SQL Backup

System State Backup

Virtual Machine Backup

File and Folder Backup

This option will let you back up individual files and folders.

Exchange Information Store Backup

This option will let you back up an entire Exchange Information Store.

Exchange Mailbox Backup

This option will let you backup individual Exchange mailboxes. This option should not be used for full Exchange
disaster recovery.

SQL Backup

This option will let you back up SQL databases.

System State Backup

This option will let you back up the computer’s system state data.

Virtual Machine Backup

This option will let you backup up VMware images. You can back up VMware images using QuickSpin, whichwill
let you recover your VMs locally in a matter of minutes, or using Standard backup to the cloud.

Backup Set Creation

When creating a backup set, select the type of backup set you want to create, provide a name for the backup set
and select your backup destination — Online and Local or Local Only

Evolve IP | 989 Old Eagle School Rd. | Wayne, PA 19087 | 610.964 2000 | support@evolveip.net | www . evolvei




Cloud Backup: Quick Start Guide EVOLVES

Note: The following steps will demonstrate how to create a file and folder backupset.

CREATE BACKUP SET

Backup Set 5 © Type

=) Files and Foldes
gy e ot Files and Folders

Exchange Information Store -
L] o Choose this option to back up individual files and folders on this computer, or

across the network. =
& Exchange Mailbox Level ="
[y sa

By systemState
Backup Set Name: Backup Set 5

(51 Virtal Machines
Backup Destination: *) Online and Local

Local

Next, navigate the computer and locate the files and folders to be backed up and clickNext.
CREATE BACKUP SET '

Backup Set 5 v © Select

W CENTRALDC v @a
L] @F

"

) ClientApps
(2] ConfigMsi
2) Critical Data

&

(2) Documents and Settings
(1) 15413c0a83d8cd95b41e98224da
@ fax

J FPSE_search

Jinetpub

RARREARA R

(23 Program Files

<

(Qtemp
) Users Shared Folders
(WINDOWS
(@ wmpub
md
AUTOEXECBAT

Enter a network location.

Path Add

INEEEEE

Create a schedule for when you want your backup set to run by clicking and dragging the sticky notes orclicking add
to create new dates and times, and then click Next.

CREATE BACKUP SET 8
Backup Set Name: Backup Set 5 V Type o Select @ Schedule Settings Finish
Scheduling (@) Run back hedul © Continuously scan for new fil every €~ minutes

Choose whether to run your backup an a pre-set schedule or constantly scan for new files.

Sunday Monday Tuesday Wednesday Thursday Friday Saturda
Schedules Add 12

# # # # # # #
1200AM | 1200AM | 12:00AM | 1200AM | 1200AM | 1200AM | 12:00 AM

St T2 AllowTo Finish | Allow To Finish | Allow To Finish | Allow To Finish | Allow To Finish | Allow To Finish | Allow To Finish

Allow To Finish

Mondays At 12:00 AM
Allow To Finish

Tuesdays At 12:00 AM
Allow Te Finish

Wednesdays At 12:00 AM
Allow Te Finish

Thursdays At 12:00 AM
Allow To Finish

Fridays At 12:00 AM
AllowTo Finish

Saturdays At 12:00 AM
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Define your settings for the backup set

Wildcard Inclusions
Archive Bit

CREATE BACKUP SET
Backup Set 5 & o @ © settings

e Archiving Rules — —
e Temporary Folder
¢ Snapshot Mode ;
 Failed File Behavior eSS e
[ ]
[ ]

If there are any advanced archiving rules you would like to create, click the Advanced Archiving tab and
youcan do so here. Then click Next.

CREATE BACKUP SET “

Backup Set Name: Backup Set 5 o Type o Select o Schedule  © Settings Finish

Settings Advanced Archiving

Add 3 New Archiving Rule ~ or | Start From a Template ~

@  Keepatreast30 day(s) e 10 version(s). Apply this rule to Al ffes.
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Reporting Capabilities

Configure Reporting

The Management Portal offers you several reporting capabilities to help you proactively monitor your cloud

backup and recovery solution.

EVOLVE »
Ve MarogeAcumicompaers Vo e -

Home > View Reports: No Recent Backups

No Recent Backup Rep:
Computers that have not backed up inth

NO RECENT BACKUPS (3 DAYS)
Usage

Computer 1D Computer Name Last Backup
0013 Fs02 0 days ago 0.00B
o0o14 WINZKER2 0 days ago 0O0E
Evolve IP support@evolveip.net
877-459-4347

Copyright © Online Backup 5olutions 2015
All trademarks used nereln are the property of thelr rs:pe:tl»‘elcwrer:.

In order to review your reporting, click the “View Reports” tab and select either the “No Recent Backups”

report or the “Storage Usage” report.

ort @ evolveip.net | www .evolveip.
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Contacting Support

Prior to contacting our Partner Support Team, please attempt level one troubleshooting of theissue

Here are some common things you can check:

e Access the logs through the management portal or on the local software.
e Check the network and environmental variables that could cause a backup to fail.
o Check Event Viewer for corresponding errors
o VSS writers
o Permissions
o Connection/Firewall/Anti-Virus
¢ When a failed Backup notice is received, try to reproduce the issue or manually run a backup.

e Check our growing Knowledge Base for relevant articles.
When you contact our Support Team, please have the user name of the client having the issue.

Please have any warnings, exceptions or error messages handy if possible.
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